 

	Client
	
	Sage Alchemy Company Limited

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	
	






	Invoice

	Item
	Description
	Amount (HKD)

	1
	General core:
· 1 Language
· Choose a dashboard template provided
· Compatible with IE11, latest version FF , chrome and Safari
· Mobile responsive
· User access role management
The required ERP System include the following Systems:
A. Customer Relationship Management System.
B. Document Management
C. HR Management
	

	2
	A. Customer Relationship Management System.
· Contacts with life stages to prioritize service
· Create contact groups
· Make notes for each customer
· Activity logs show all dealings.
· Schedule meetings & calls directly
· Create company profiles
· Filter contacts using keywords or attributes
· Saved search filters & conditions
· Assign contacts & tasks to the right agents
CRM activity report including customers & business growth
	

	3
	B. Document Management
· Upload & access files
· Different access level for different position
· Simultaneously upload multiple file
· Progress bar
· Documents Storage
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	· Simultaneously Searching
· Every File Format Supported
· Global Access Restricted Only To The Owner & Managers
	

	4
	C. HR Management
· Manage all company information
· Manage Home address and boutique
· Add & list departments & designations
· Create employee profiles with editing privilege
· Share announcements
· Manage holidays
· Allow employees to request for leave1

· Manage employee leaves & leave policies
Reports based on employee age & gender, head count, salary, year of service.
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